N i
b

GRIEVANCE REDRESSAL CELL: 202223

The Grievance Redressal Committee 13 constituted in our college according to the U(_}C
Grievance Redressal Regulations, 2012 to provide a safe, secure, heg]thy and supportive
environment for the students. This committee shall address grievances related to
academics, administrations and infrastructure. The following are the members of the
Grievance Redressal Committee approved for the academic year 2022- 2023.
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Crievances and Redressal Ceils 2022-23
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The following are the members of Grievances ancd Redressal Cell du
the yonr 20222238,

1. Pral, MLK. Shaikh . : ?rincipnll

Q. Pref. S.A, Timlikar AL Cu;-()ulhmlc:
3. Mr. Umesh Mestha Cell Co-Ordinator
2. Dr. D5, Prabhu Nember

5. Miss, Malati Moik *ember

B, Beliss, Pavier Muak Mlember
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Objectives

> To provide an environment where grievances are expressed without fear or
victimization.

» To maintain a clear, well-defined and structured process of grievance redressal.

> To stipulate the roles and responsibilities of grievance redressal committee.

> To ensure a fair and speedy redressal of grievances.

> To provide a platform for students, faculty, and staff to express their grievances
related to academics,administration, angstffrasucture.

> To ensure a fair and transparent mech/Afss lving grievances promptly.

» To uphold the principles of naturp¥ 1N human rights while addressing
complaints. 5 ‘\\%\5:“,&1

» To maintain a conducive and harm@nipuy@trhosphere within the college by

~ promptly addressingconcerns and issues. ~

> To enhance the overall satisfaction and well-being of the college community by

addressing theirgrievances.
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Grievance Redressal Mechanism:

> Information regarding the grievance redressal committee shall be given on the
college website. . .
» In case of individual grievance, an aggrieved student shall present his/her griev

g, tothe Grievance Redressal Commuittee.
> The prescribed Grievance Redressal Form has to be used by the aggrieved to €Xpress
to any member of the Gricvance Redressal

the grievance. The form may be submitted

Committee/Head of the Department or may be dropped in the suggestion box.
The matter shall be taken for discussion by the committee in its scheduled mfzetmg.
If the matter requires urgent attention, the co-ordinator shall inform the chairman

and convene a meeting of the committee within 2 days from the receipt of the
grievance form.
> Based on the decision taken by the committee, the ag

and action to betaken.
The complainant should be informed of the decision of the commit

If unsatisfied with the decision, the aggrieved student can re-appea

the Institutionwithin 10 days.
A special meeting may be convened in case the follow-up is required.

The proceedings have to be recorded by the committee.
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Actions Taken Report: 2022-23

During this session the committee received grievances regarding books in library,

filtered drinking water facility and fans in the class rooms. Accordingly all these grievances
were redressed successfully.
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| CRIEVANCE REDRESSAL CELL: 2021-22

The Grievance Redressal Committee 1S constituted in our college according to the UQC
ovide a safe, secure, healthy and supportive

Grievance Redressal Regulations, 2012 to pr :
ittee shall address grievances related to

environment for the students. This commi ( < e
academics, administrations and infrastructure. The following are the members of

Grievance Redressal Committee approved for the academic year 2021- 2022.
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i Crievances and Redressal Cell: 2021-22

The follovwing are the members of Grievances and Redressal Cell (.luriug

{ the year 2021-22,

1. Prof. MK Shaikh DPrincipal

2. Profl S.AL Indikar [QAC Co-Onlinatos
3, M. Umesh Mestha Cell Co-Ondinator
4, De. DS Prabbu Member

3. Misa. Malati Naik Member

G. Nr. Iyas Alomin Member
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Objectives
» To provide an environment where grievances are expressed without fear or

victimization.

To maintain a clear, well-defined and structured process of grievance redressal.

To stipulate the roles and responsibilities of grievance redressal committee.

To ensure a fair and speedy redressal of grievances.

To provide a platform for students, faculty, and staff to express their grievances
related to academics,administration, and infrastructure.

To ensure a fair and transparent mechgpatffhegesolving grievances promptly.

To uphold the principles of natuy? S 7had human rights while addressing
complaints. I B\«\A“U;" %
To maintain a conducive and hafy
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n\oﬂ\l‘g.u,s_ atmosphere within the college by

promptly addressingconcerns and issucs.
> To enhance the overall satisfaction and well-being of the college community by

addressing theirgricvances.
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. Grievance Redressal Mechanism:

» Information regarding the grievance redressal committee shall be given on the
college website.

In case of individual grievance, an aggrieved student shall present his/her grievance
only in writing, tothe Grievance Redressal Committee.

The prescribed Grievance Redressal Form has to be used by the aggrieved to express
the grievance. The form may be submitted to any member of the Grievance Redressal
Committee/Head of the Department or may be dropped in the suggestion box. _

The matter shall be taken for discussion by the committee in its scheduled meeting.
If the matter requires urgent attention, the co-ordinator shall inform the chairman
and convene ameeting of the committee within 2 days from the receipt of the
grievance form.,

> Based on the decision taken by the committee, the aggrieved has to be informed
and action to betaken. '

The complainant should be informed of the decision of the committee / action taken.
If unsatisfied with the decision, the aggrieved student can ré-appeal to the Head of
the Institutionwithin 10 days. _ '

» A special meeting may be convened in case the follow-up is required.

> The proceedings have to be recorded by the committee. |
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Actions Taken Report: 2021-22

During this session the committee received grievances regarding smart boargis in the
class rooms, slab leakages during rainy season and class rooms cleaning. Accordingly all
these grievances were redressed successfully.
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GRIEVANCE REDRESSAL CELL: 2020-21

The Grievance Redressal Committee is constituted in our college according to the UGC

Griev

ance Redressal Regulations, 2012 to provide a safe, secure, healthy and supportive

environment f01_' the students. This committee shall address grievances related to
zgédemlcs, administrations and infrastructure. The following are the members of the
Ievance Redressal Committec approved for the academic year 2020- 2021.
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Gricvances and Redressal Cell: 2020-21

The foltowing aire the members of Grievanees and Redressal Cell during
the year 2020-21, '

Lo Profl MUK, Shaikh . Principal

2 Profl S A Indikar [QAC Ca-Crdinatae
3. Mo Umesh Mestlin Cell Co-Ordinator
4. Dr. D.S. Prabhu Mlember

5. M. 1lyus ylomin Nlember

6. Miss. Pavita Najk Member
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Objectives

> To provide an environment where grievances are expressed without fear or

victimization.
- » To maintain a clear, well-defined and structured process of grievance redressal.

> To stipulate the roles and responsibilities of grievance redressal committee.

> To ensure a fair and speedy redressal of grievances.

> To provide a platform for students, faculty, and staff to express their grievances
related to academics,administration, and infrastructure.

> To ensure a fair and transparent mechanism for resolving grievances promptly.

> To uphold the principles of natural justice and human rights while addressing
complaints. _ /‘é;ci. 80 _

» To maintain a conducive and rﬁniob’é tmosphere within the college by
promptly addressingconcerns and‘(gs/ &}%KE‘;;\Q ?g‘

» To enhance the overall satisfactiamgyn .\«tel;ﬂ}éing of the college community by

A

addressing theirgrievances. N2y 5
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Gricvance Redressal Mechanism:

Information regarding the grievance redressal committee shall be given on the

college website. ‘
» Tn case of individual gricvance, an aggrieved student shall present his/her grievance

only in writing, tothe Grievance Redressal Committec.

The prescribed Grievance Redressal Form has to be used by the agg

the grievance. The form may be submitted to any member of the Griev

Committee/Head of the Department or may be dropped in the suggestion box.

» The matter shall be taken for discussion by the committee in its scheduled meeting.

» If the matter requires urgent attention, the co-ordinator shall inform the chairman
and convene a meeting of the committee within 2 days from the receipt of the

rieved to express
ance Redressal

aricvance form.
» Based on the decision taken by the committee, the aggricve

and action to betaken.
~ The complainant should be informed of the decision of the committee / action taken.

~ If unsatisfied with the decision, the aggrieved student can re-appeal to the Head ot
the Institutionwithin 10 days.

» A special meeting may be convened in case the follow-up is required.

» The proceedings have to be recorded by the committee.

d has to be informed

J

Actions Taken Report: 2020-21

No grievances were reported to the committee in the 2020-21 session because the college
was closed dueto COVID-19.
' f
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GRIEVANCE REDRESSAL CELL.: 2019-20

The Grievance Redressal Committee is constituted in our college according to the UGC
Grievance Redressal Regulations, 2012 to provide a safe, seoure, healthy and supportive
covironment for the students. This committee shall address grievances related to
academics, administrations and infrastructure. The following are the members of the
Grievance Redressal Committee approved for the academic year 2019- 2020.
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Crievances and Redressal Cell: 2019-20
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Objectives
~ To provide an environment where grievances are expressed without fear or

victimization. !

~ To maintain a clear, well-defined and structured process of grievance redressal.

» To stipulate the roles and responsibilities of grievance redressal committee

» To ensure a fair and speedy redressal of gricvances.

~ To provide a platform for students, faculty, and staff to express their grievances
related to academics,administration, and infrastructure.

» To ensure a fair and transparent mechanism for resolving grievances promptly.

tice and human rights while addressing

~ To uphold the principles of v@gﬁm
complaints.

» To maintain a conducive au;f/ héﬂﬁﬁh
promptly addressingconcerns AP 1s§gag
» To enhance the overall satisfa OQHan
addressing theirgrievances.
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Grievance Redressal Mechanism: ,

~ Information regarding the gricvance redressal committee shall be given on the
college website.

~ In case of individual grievance, an aggrieved student shall present his/her grievance
only in writing, tothe Grievance Redressal Committee.

» The preseribed Grievance Redressal Form has to be used by the aggrieved to express
the grievance. The form may be submitted to any member of the Grievance Redressal
Committee/Head of the Department or may be dropped in the suggestion box.

» The matter shall be taken for discussion by the committee in its scheduled meeting.

» I the matter requires urgent attention, the co-ordinator shall inform the chairman
and convene ameeting of the committee within 2 days from the receipt of the
grievance form.

» Based on the decision taken by the committee, the aggrieved has to be informed
and action to betaken.

~ The complainant should be informed of the decision of the committee / action taken.

~ [f unsatisfied with the decision, the aggrieved student can re-appeal to the Head of
the Institutionwithin 10 days.

~ A special meeting may be convened in case the follow-up is requned

» The proceedings have to be recorded by the committee.

Actions Taken Report: 2019-20

!

During this session the committee received grievances regarding smart boards in the
class rooms, cleaning of toilets, dust bin for all class rooms and class rooms cleaning.

Accordingly all these grievances were redressed successfully.
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GRIEVANCE REDRESSAL CELL: 2018-19

The Grievance Redressal Committee is constituted in our college according to the UGC
Grigvancc Redressal Regulations, 2012 to provide a safe, secure, healthy and supportive
environment for the students. This committee shall address grievances related to
academics, administrations and infrastructure. The following are the members of the
Grievance Redressal Committee approved for the academic year 2018-2019.
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Gricvances and Redressal Cell: 2018-19
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Objectives

» To provide an environment where grievances are expressed without fear or
victimization.
To maintain a clear, well-defined and structured process of gricvance redressal.

»~

~ To stipulate the roles and responsibilities of grievance redressal committee.

~ To ensure a fair and speedy redressal of gricvances.

» To provide a platform for students, faculty, and staff to express their grievances
related to academics,administration, and infrastructure.

» To cnsure a fair and transparent mechanism for resolving grievances promptly.

» To uphold the principles of natural justice and human rights while addressing

mplaints. ZNCF
ce mph{nls‘ . NG )
» To maintain a conducive and [farmo
. Sl
promptly addressingconcerns and ssi%'-
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addressing theirgrievances.
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Grievance Redressal Mechanism:

~ Information regarding the grievance redressal committee shall be give
bt on | given on the
college website.

# In case of indivi grievance y i i

e ol dual grievance, an aggne\jcd stpdcnl shall present his/her grievance

only in writing, tothe Grievance Redressal Committee.

# The prescribed Grievance Redre ' : ' '
N Up-.ﬁ ribed Gi levance Redressal I*?mm has to be used by the aggrieved to express
the gries ance. The form may be submitted to any member of the Grievance Redressal

| Committee/Head of the Department or may be dropped in the suggestion box.

» The matter shall be taken for discussion by the committee in its scheduled meeting.

~ If the matter requires urgent attention, the co-ordinator shall inform the chairman
an‘d convene a meeting of the committee within 2 days from the receipt of the
grievance form.

» Based on the decision taken by the committee, the aggrieved has to be informed
and action to betaken.

» The complainant should be informed of the decision of the committee / action taken.

~ If unsatisfied with the decision, the aggrieved student can re-appeal to the Head of
the Institutionwithin 10 days.

~ A special meeting may be convened in case the follow-up is required.

» The proceedings have to be recorded by the committee.

Actions Taken Report: 2018-19 ,

ved grievances regarding shifting of batteries
s classes, appointment of
ly all these grievances

During this session the committee recel
from the class rooms, extra coaching classes, communication skil

lecturer for PDCS subject, add computers in computer lab. According
were redressed successfully.

~Principa
PRINCIPAL

Science & Commerte
uK) 581320

Anjuman Arts,
College, BHATKAL {

RS L s s

CE Scanned with OKEN Scanner



