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'” - .
V\ UGe ug‘::tkd UGC (Grievance Redrensal) Reguslations, 2012 1a oﬂicu:

(lm:’t): of 1mdia on 23™ March, 2013, These regulatiops were almed a
/ ing and effectively resolving grievances of students related 1o Higher

;d‘mlimul Institutions.
«

f -
\ The UGC bad received a number of respanses 0a these regulations and
» /.,hcnca comatituted an Expert Commitice to revisit UGC (Grievapee Radmul)l
%Q' 0" Regulatio 2. The draft Univeraity Grants Commission (Grievano: Redressa
N ns, 201 ey
' y\Q\ i 2018 prepared by the Committee is attached here
) of Students) Regulations, oo
for obhservations and suggestions of stakeholders. The feedback an
theabmdnl\muybeunl!oucc"amnﬂ‘mhgmmﬂ&monot

before 31 December, 2018, k p,)

(Prof. Rajnish Jain)
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UNIVERSITY GRANTS COMMISSION
BAHADUR SHAH ZAFAR MARG
NEW DELHI - 110 002

NOTIFICATION
F.No, 1442012 (CPP-II)

1 New Dedhi, the __ Octobar, 2018
hmrdaoftrmcmbmd under clause (g) of subsection (1) of
Section 28'of the| Universily Grants Commission Act, 1958 (3 of 1856), and in
supersatsion of the Uriversly Grants Commissicn (Grievance Redressal)
Regulstions, 2012, e Universtty Grants Commission heredy makes the

fellowing reguUiT'u:

" 1. SHORT TITLE, APPLICATION AND COMMENCEMENT:

a)Thuo;rggulam shall be called as the Unwersity Grants
Comnifuon (Grisvance Redressal of Students) Ragulations, 2013

b) They apply to all HE!ls, whether estabished or incorporaied by
ar a Central Act or @ State Acl, and every institulion
by the Univarsity Grants Commission under clausa (f) of
Seclion 2 of the Univarsity Geants Commizssion Act, 1958 and to all
iions deemed fo b a universily declwed as such under

* Section 3 of the said Act.

c) Ml*:lmilohmlmmemauﬁfpﬁaﬁmhh
Omdalgmm
2. Demmét: IN THESE REGULATIONS, UNLESS THE CONTEXT
O‘H-ERNFER 3

(3) “Act” the Universty Grants Commissicn Act, 1956 (3 of

student” means a student who has any complaint in the
s concemed with the grievances defined under these
, 8nd Incudes a parson sesking admission lo ey
insSitution of higher education;

(c) “collegq™ mears any institution, whether known as such or by any
oivar nme, which provides for a cowrse of study for abtalning any

4 — — -
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wﬁdﬁmfmaummm in acoedance with the
mlu-pnmlﬂmduhm is recognised as compelent
W provide for such course of study and present students
MMMMdMMlMMMWWM

dmhullmﬂon.
(@) "G means  the Universty Grants  Uommssion
under saction 4 of the UGC Act, 1856,
(&) mmpdcrmnsuhpdbymwrimnha

coursa mdMumuMWhmm
' hummmlnwmmM(l)of
regulation 3,

U] oﬂcw‘cu inchuda the folowing complants of the aggrieved
students, namely;
|
L odminmmuybmemdmhamm
the daclared sdmissicn pelicy of the institution;

i imegularity in the admbskn process adopled by the
in

i mmnmmmdmamum
mamnumm
. publication of prospectus, (either haed copy / online) as
%htﬂumuhﬁm;

¥. pubishing any information in tha prospectus, which Is false o
ing, and rct based on facts,

|

vL wilthhold or refuse to retum any document in the form of
of degres, diploma or any other award cr other
deposited with i by a students for the purpose of
saaiking admission in such nstitution, with a view to induce or
campel such student 1o pay any fee or fees In respect of any
rse or progam of study which such student does not

nd to pursua;

Wi, demand of maney in axcess of that specfied In the declared

t:'h'lhl’:npdcybbcchlwdbnuch natilution;

2|Page
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vid, Mnmmﬂmm&wna&ni&mumyu
Tplabh

ke nonpayment or dalay in payment of scholarships to any
shodent that such istitution is committed, under the
ong impesed by University Grants Commission, or by
a?nyothermtw.
|

x delay n conduct of examinalions o declaralion of resuls
_Pdﬂnspedrnthumdmhcam

xl. provision of studert amenities as may have been promised
required 1o be provided by the Institution;

i nbn transpasent or unfair evaluation practices;

2, fund of fees, in case a student withdraws the admission
hhtthuhbdmumenuooedmmomm.n
nlbﬁndbymmwmmbm.

(@ ‘D.pa‘ nt Grievance Redressal Committes” means a committes
under esa reguiations, at the level of a Depanment.

m)'lmﬁldondermnedmdmm means a commmes
consftifed Under these reguiaticns, at the level of an ins@ution.

(] Grisvarce Radressal Commitiee’ means a commitiee
under (hese regulstions, at the level of a college,

i “Un vaummdmulc«nmmo'mmamm
mﬁuﬂu&ﬂmmﬂammﬂuﬁn’a University,

(k) "Higher, Educational Institution® mears a University within the
meaning of clauss (1) of Saction 2, a college within the meaning of
clause (b} of sub-section (1) of Section 12A, and an institution

t ba a University deciared under Section 3. of the
Un Grants Commission Act, 1958;

M 'fvuﬁumdm'uwms.mmw
univeesly, coliegs or such othar institutions, as tha cass may ba;

{m) "Office of profit” means an office which is capable af ylelding a
prafit or pecuniary gain, and 10 which some pay, salary, emakiment,
ramuneration omon-eompenwoty alowance s attached,

Ilro‘c
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(n) 'Ofn‘:irperm' means the Ombudsperson appointed under thess

(o) *University” means a university established or incorporated by of
under 3 Central Act or & State At and Includes an institution
deemed % be unwersity declared as such under Section 3 of the
M {

: |

MANDA PUBLICATION OF PROSPECTUS, ITS CONTENTS

I. Every higher educational institution, shall pubfish andfor uplead
on s webeite, befose expiry of at least sidy days peior to the
date of the commencement of tha admission to any of its

s ar programs of study, a prospectus containing the
for the information of persons intending to seek
lon to such insttution and the general public, namedy.

( the st of programs of study and courses offered along

i With the broad cuines of the syllabus specied by the

mmmawnnimmn.um

- . ... | case may-be, for every course or program of study,

| including teaching hours, practical sessions and ather
immm:

ther number of seats - approved by the appropriale

statutary autherity in respect of each course or program

of study for the academie year for which admission is
Q proposed 1o be made;

(&mmqummsm eligitily
including tha minimum and maximum age limit of persons
for admission as a student in a parficular course of
program of study, specified by the institution;

1

(d) the process of selection of eligible candidabas spplying foe
| such admission, including all relevant information in
| regard to the detais of test or examination for selecting
| such candidales for admission to each course of program
| of stugy and the amount of fee prescribed for the
| admission Yest;

_—.__.._,:-_.

4)Page

(O Scanned with OKEN Scanner

IQAC & NAM% ommnowmi" : 1—%@%
WO Anjuman Arts, Science, | “’/3\\@?331 —ORINCIPAL .
B o

Commerce College & PG Cent- ‘4\‘ \ 5\."‘3"“‘\ /&Y Apjurnan Ars. Science & Commerce ==
T Bhatkal - ;»’,\‘ L § PG, Centre

N »!,",,',’Q\,'4 5 ,“_'. YAl AR1 .-1’)“




A.H.M.’s
ANJUMAN ARTS, SCIENCE AND COMMERCE COLLEGE,
ANJUMANABAD, BHATKAL - 581320

(AFFILIATED TO KARNATAK UNIVERSITY, DHARWAD)
Office: 08385 226443, Principal: +91 91088 48610, Email:anjumancollegebkl@gmail.com, Website: anjumancollege.in

\
|

so) cach component of the fea, depualts and cther chiaegas
poyoblo by the stucents admilod 1o such instiution for
pursuing o courso of program of siudy, and the othar
lurms sl conditions of nuch paymont;

|

‘o ndos / rogulations for Impoalflan and collection of any
finos spocified hoads or catogories, minkmum
moxnwen fina moy bo Impossd,

Jtho peroanioge of Wilion feo and olher chargos
rolundable 1o o studant admitied In such Institution in

(h) delais of ! tenching facuity, including thalr educational
qualfications, alongwith the calegory they belong 1o

' Regulor / visifing —— and tesching experianco of ovory
member of Hs foaching faculy,

accommodation and its fes, lorary, hospital of Industry
whereln the peactical traling 10 be imparted 1o the
Is and in particular the faciilies accessible by

shudan
studants on being admitted 1o the institution;

z

i

|

|

() a1 relevant lnstructions n regend 1o maintaining tho
- discipline by students within or cutside Iha campus of the
Insthution,

?.)an;o&ujhlonnﬂbnosmybeapedﬂedhym
Cammission:

Provided that an institution shall publish / upload information referred to
In items (8] to (k) of this regulation, on ils websa, and the attention of
wmangmmmmogemmkmwudmwm
publication. on the webtsite through  advertisements displayed
prominently in diferent newspapers and through olher media:

L Emyi\s!imbnshﬂlﬁ(lhomdcachpﬂnbdcopydlb
mpcdus. being not mare than the reasonable cost of ils

SlPage
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and distribution and no profit be mada cut of the
distriasion or sale of prospectus.

whose compostion shall ba as follows:

a) Hasd of the Department / Schecl / Cenfer -
Charpersen

b) @ Professor from outside the department / school !
centar to ba_nominated by the Head of HEI -
Member

K
|
|

W
|

q;nwwwmm«m grievance
redrassal mechansm 1o be nominated by ™o
““f " Head of the Department = Meaber.

ool
"=} | The Chaiperson and membars of the commitiea shall
have a term of tws years.
(i) | The quorm for the meeny shal be two. inchxling
) mocacmnuummmdmmjusuca
mbmumomnmm

v) ! The DGRC shal maks eforts 1o resclve the grievance
&t | withis the stipuiated poriod and shall submit Its report to
\WMdhlnmmoWo‘mdmm
i the date of receipt of complaint to the DGRC.
V) | The DGRC shall provide & copy of the repert 1o the
aggrieved parson(s).

lwmwm
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07 The complsinis not related % departmentsischools /
! ! canter and the grievances not resoived st the DGRC shall
' be referred to ha Inslitutional Geevance Redressal
Committes (IGRC) ta ba canstituted by Head of the HEI,

| whose compesiion shall be as folows:

. {a) PraViea Chancollor ) Doan Sapicr acadamician of
! MEI ~ Chalrparsan,

| {b) Dean of students/Dean, Students Wellare

' {¢) Two sanlor academicians cther than Chakperson.

it {d) Proctor / Senior acadamician

ii The above Committee shall ba approved by the stasulory
| body of inslitutlon (Executive Courcil of its equivalent),

(id The Chairperson of IGRC and DGRC shall not be e
| sémaThohnumofﬂwComnmomahalbetm

m‘memhmm\ga shall be three, indudng
Chakperson.

The IGRC shall consider the recommendation of DGRC
while giving its recommendations. However, the IGRC
:shallhnwhpmhommmuomdh
DGRC.

(\:4 The IGRC =hall falow the principles of natural justice while
' decdrg ha grievances.

(vnTMIGRCshdscndlhomponwlha recommendations
‘lolhoﬂeadothl-ﬁwihhnupubdoﬂs'ndmgu
, days from te dafe of receipt of grievance, or appeal o

,mmnmdum

{vilThe IGRC shall provide a copy of the repont 1o the
s0grieved person(s).

C.  Colloge Grisvance Redressal Committes (CGRC)

TiPage
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1
i
(l)‘hmdwﬂwn.anmmlnuah-lﬁmbo

sddressad 10 College Grievance Redressal Committes
{CGRC) whese composiion shal be as follows.

a)  Principal of the coliege -Chairpersea
. b) Two sesicr facully members nominated by e

| principal of tha College,
(i) . Tha tenure of tha mambers shall be two years.

0!0' The quorum for th meesing shal ba two, incuding
Chaérperson,

(Ml The CGRC shall follow the principles of natural justice
| whie considering the grevances of the students.

v | The CGRC shal sand the repont and recommendations o
| the Vice-Chancsllor of the afMiasing university within 3

pericd of 15 days of receiving the complaint.
D. Grievs

f
()  Incase of grevances ot resolved by CGRC, it shall be
raferred to University Grievance Redressal Commitiee
(UGRC) for which the Vica-chancellor of the affiliating
~ wniversity shall constitule a  University Grievance
Redressal Committee (UGRC) consisting of five
mambars for a indvidual colieges or a group of colleges
| keeping in view the location of the coliege(s). The UGRC
| shall be conslitvled by the Vice-chanceller of the
, afflisting university consisting of :

b)  Dean, Student \Wellare or ils equivalent - Member

c) Theea Principals drawn fom the affilating
colleges, on rofation bass 1o be nominated by the
Vice-Chancalior - Members

1 8)  Asenlcr Profossor of !ho university — Chaieperson
|

(i) =~ The Chairperson and members of the committee shall
have a term of two years,

(i) The quorum for he meeling shall be two, Including
Chairpersen.

BlPage
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(v) ' Tha CGRC shall follow the principla of normal justice
| whila deciding the grievancs of the students.
(v | Tha CGRC shall send tha repot 8nd tha
recommandations lo the principal of the college within a
| poriod of 15 days of recaiving the camplaint.

E. perscn aggrieved by the decision of the Insttutional

Rodreseal Commitiee of University Grievance

| Commitioa may within in a period of six days preder
m?)pealbﬂuunbwapem

5. APPOI , TENURE, REMOVAL AND CONDITIONS OF
SERVICES OF OMBUDSPERSON:

)] EamHEleoumOnMpusmlofredremld
grievances of shudents undar these regulations,

(§) The Ombudsperscn shal ba & parscn nat related to the universty
and who is a retired Vice-Chancallor, Registrar or a faculy
who haa at least len years of experionca as a Profassor.

(i) The rson shall nct be in any conllict of interest with tha
ummrty.emm-orwnumm
{v) The or any membar of his immediste family shall
not -
|
(3) hold or have held at any point in the past, any post or,
nthmol‘eeo!pmmnhunmw
®) any signiicant refationship, including personal, family,
mm«htduw’tﬂnudmkr

{c) any postion in university by whatever name called, in the
or gavernance structure of the uriversity,

{v) The Ombudsperscn in a Stato University shall be appeinted by the
Executive councll of tha university on parttime basis from a pansl
o“hm names recommended by the search commitiea consisting
d&nﬂnlu-hgmunbm namely:-

5]?)5@

=
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{a) Nor of the Gowemor of the Stsle or his nominee -
rson

) of @ University of State 10 be nominaiea by e
::Gtmmrm—mber

(c@MQ;wodudﬂanMUle-W
(4) Regletrar of e, concerned State Universty — Sacretary (hon-
) mommmmo«wuﬂummww
‘bummmuwwmwmaw
Univessily o the equivalent statutory bedy of the Deemed
o be as the case may be, on part - time basis fram a
pcnlofweomb«mmd-dbymommhmm
' consisting of the following membars, namely:-
i (n)t‘nﬂﬁmdmay@mcwmbn Chalrperson
: ‘“ Vioa Chancaliar from Central University 10 be nominated
UGC(deUanl)-Member

OR
Vice Chancalor frem institution deemed 1o ba univarsity
Wi et ) %“wwuumwwbmum)

(c) The Vice Chancelior of the usiversity — Member

(@ mdMunmy—W(Mmg)

{vi) The mmm:mmm:mura
- pericd theeo years from 0B date he'she assumes the office ard
mey beleappointed for snother cos tem n the same university.

mmwmmunwmmwdwanwm
¢ nompthunh«ﬂtymwmommwdmonbm
reirbarmement of the conveyanca.

W |Prge
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(ix) mblwdmmybemmndm.wugudm
mmm“mmoraWummmm
bquoonomudwpolnlhgmu the Executive Cauncl of
ul!metﬂy

[ B 'Hmwo'uosonummsow

(i) T'htOlwudmmotheafmyappaalofmwmmfw

ad a3 student or studant of the university against the

or insStution affliated to it as tha case may be, aller

: ‘mhmmmummnumam
fotlpﬂudofgﬁavmsuchalGRClUGR(}

fer roualuation or remarking of answer sheels
ba enteriaimed by the Cmbudsporsan, Hawever, the issues
oficcs @ the examination and evaluation processes
mary m&mdtouolv\budspm

(i) O nmmkuaﬂaaneoofawmmnos
am mmmmammm
(mmommmma-«aﬁmmm

g WMaparioddsodmofmdvmmm
* from {he students).

7. PROC FOR REDRESSAL OF GRIEVANCES BY
AND GRIEVANGE REDRESSAL COMMITTEE:

[} Ewh'lruhﬁonsﬁolv&lthapoﬁoddhmmﬂuimh
daba af ssue of this nosification, Manwllnoponalwhemany

w«mmmmmnmwmn
grievance redressal,

ol

comg npmmmw Committes,
Gase may be, ‘along with its comments within 15 days of
"dcottwmwonhDWl

(i) On receipt of any onine complaint, the insbuion shall refer the

() The nuRodtﬁialC&nnm.ashemmybo.shal
fix @ date for heaing the complsint which shal be
'coa"nfi:'ahdoomchmwmomrimudpasm.
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() MW persan may appear either in person or be
rep by such person as may be authorized 10 prasent

r case.

V) The Griavances nol resohved at the appropeiale Gravance
M““' Commitiee(s) shal ba referred to the Ombadspaerson.

() Insthusicn shall co-oparata with the Ombudsperson or the
Gi nca Redvessal Committea(s), 83 the case may be, n
red of grievances and fafire to do 20 may ba reported by
the sparson to tha Vice Chancellor.

(i) On the conclusion of preceedings, the Ombudspersen shall
such oerder, with reasons for such order, as may be
ed fit 1o redress the grievance and provide such relief as
be desiable to the affecied party at issue, after giving dus

hupngbbdmmopaﬂ'hs.

(Wi ’ cedar wnder the signature of the Ombudsperson shall be
lo the aggrieved parson and tha Institution and shall be
m?dmmnwhsiholﬂ'emmwon

(k<) mmnshalwmphmwmmwmdlm
Ombudsparsen, Any recommendations of the Ombudsperson

oy mmmwumm:mummwun
g5 oanmcwm

(x) In case of any false or fivalous complaint, the Ombudspersan
recommend appropeiate action against the complainant.

L8 TION REGARDING OMBUDSPERSON GRIEVANCE
RE! COMMITTEE:

The lnﬂb.&hn shall provide detalled Information regarding provisions of
Griovance| Redressal Commitiea(s) and Ombudsperson on their
webisila and in their prospectus prominently.

9. consao&mes OF NON-COMPLIANCE:

mcmmmmovwwmmmmuwy
mnmmw«mdlyhuwmmwﬂvh
recommandaticn of the Ombudsperson or the Grievance Redrassal
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of the following actions, namaly:

(a) wihdrawal of declarafion of filness to receive grants
under saction 128 of the Act

(b) | withhelding any grant allocated to th Institution:

(c)| declaring the institicn ineligibie for considaration for any
assistance under any of the ganaral or special assistance
Frograms of the Commission;

(9) infoming the gereral pudlc, Including posential

| candidates for admission, through a notice displayed

. praminently in suitable media and posted on the websilo

- of the Commission, dedlaring that the insstution does not

pessess the minimum  standards for redressal of
gnevances;

(o)l recommend % the afiliating university for withdrawal
affilation, in case of a collage; 4

) mmmmmwam
Iaﬁnnunmydounodm.lnmdmmm
deemed 10 be university;

(o)l recommend 1o $e concermed Stale Govermment for
; necassary and appropriate action, in case of a university
' utabbhodofimumhdundernsmm;

i) The Commission may take necessary and pproprisie
actions against any Institutien for non-compliance.

Provided tal no acion shal be taken by the Commission under his
regulation NMMMMmWnﬂybmi&
position and an Ry of being heard has been provided 1o It

(Prof, Rajnish Jain)
Secretary
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