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SUGGESTIONS: 

I he Bank must take some necessary stcng in order to increase the recovery leve Iney must have to provide all types of services and acilities which are provided by te other banks. 

The Bank should verify all the documents clearly before granting loans. More awareness about the various services of bank hould be created among me customers and marketing efforts can be undertaken to attract more deposits and credit tne existing customers as well as new customers. They should make efforts to improve customer relationship. T he credit policies and procedures of the bank should incorporate the ideas of the clients 
and employees to become more competitive in banking industry and meet its VisIon. 
In other words, it is better for the bank to make its credit policies flexible and thereby 
putting a good administrative setup that improves credit lending and administration. 

CONCLUSION: 

The Society has been rendering the best services to the rural general public with 

rural spirit of co-operation. The Bank has four branches and all are running under the profit except 
one branch. 

Banks are established for a special purpose, so Bank should provide good. 
valuable and timely services to the customers. Bank should apply CRM (Customer Relationship 

Management) in their policies in order to maintain a good relationship with customers. In addition. 

customers also follow some rules and procedure of the bank. So that whatever services provided 

by the Bank is value added to their cost. The bank should adopt the modern banking facilities so 

as to improve further. 

Hence. we can conclude that, the bank is helping everyone by providing their best 

performance from last few years. It is a going concern with protitable, bright and success iul fuure 

ahead. We can also say that, it will come with best services and facilities in future. 
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