R

R [ g
3 ;._% - b
Lol X el

ALY
a‘wmeﬁc& T0% rasxead Geod
OMMERCE COLLEGE & P.G. CENTRE

RNATAK UNIVERSITY, DHARWAD)

i, @waae 5%, gv?\'ﬁ mt‘e’}c.,
%

,‘_’ ANJUMAN ARTS, SCIENCE, ¢

(AFFII.IATED TO THE KA

—

Accredited "B" Grade by NaAc Lpert Y 7o, 03

N() O) ’”’h, > = :., - .~
m;:abad BHATKAL - 581 320 (Uttar Kannada) //‘ o~y ‘s‘ 9otILIBRGY, PUY - A0 350
(2?}38) (0) 226443 (F) 228443 (M) 988621269 \ (933 85d) $mrud =,
ail : an]umanCOIlogokaOgmaal com BACm | 0mAA (1) S5 () 335V
site : www.anjuman.edu in - (2R) FOELIOMF

Certificate

Certified that the project work titled “A p

roject Report on Credit

Management of Rural Agriculture Co-operative Society Ltd., Jali Bhatkal ” is

an original record of filed work donc by Ms. Swati Keshav Kharvi with

Registration No. 18C011232 in 3 partial fulfillment of the award of degree of

Master of Commerce of the Karnataka University, Dharwad during 2019-20.

The project satisfies the academic requirements in respect of project work

prescribed for the Degree of Master of Commerce and is a record her own

independent work .

This project is based on the studies carried out by her has not submitted to

any other University or Institution for the award of any degree or diploma.

=
Prof. Bushra K .V Prof. M.

Shalkh

Project Guide Principal



r@ioess ‘%s“mo:a BESO TGP VOLAT, WO

ot ol : D, Ty P (U0.8.)
0: BUT'Y : wore: D QXS - 4292 1976-77 : O: 23-09-1976

Conmets, k). Fleed® - 08385-223778

3 . 08385222415
sele 22 medrigy . SROTBEE, kY. : 08385-222
goen SPe0 1 B 08385 } 2223«24 BYBEho, WBemeEid.  : 08387-254161
“ " reofeRnG ol . 08385-222256
L GUSSHOPR202021 —
OTOD ,
//(“-:l-\f R
L (s CERTIFICATE
\».:\‘ = f
N 57

This is to certify that Miss. Swati Keshav Kharvi, Student of
M.COM 4t semester with Register Number 18C011232 studing at
Anjuman Arts, Science and Commerce College and PG Centre, Bhatkal
has visited our bank for data collection in respect of project work. We
believe that this project work her own efforts and we wish her good luck in
her academic Endeavour.

Place : Jali(Bhatkal). Signature of the Chief Executive



CHAPTER

TABLE OF CONTENTS

CONTENTS PAGE NO.
N().
| INTRODUCTION
¢ Nced of the study
® Objectives of the study 1-4
* Scope of the study
e Mecthodology
11. CREDIT MANAGEMENT AS Al 5-14
CONCEPTUAL FRAMEWORK OF THE
STUDY
I11. BACKGROUND OF THE SAMPLE UNIT 15-29
V. DATA ANALYSIS AND INTERPRETATION 30-41
V. FINDINGS, SUGGESTIONS AND | 42 -43
CONCLUSION
BIBLIOGRAPHY

44




Chapter |

INTRODUCTION

I'he project study is based on analysis of credit management of Rural
Co-operative Socicty Ltd. Jali,
ascertaining the risk

Agriculture ot ,
g ure Credit management is a process of
associated with the extension of the credit facility. Before providing

any loans and advances, the bank considers the credit worthiness of the customer and also

checks the primary and collateral security avail

able for the recovery of such funds.

Credit management is concerned primarily with managing debt and

financing debts. It also concerned with safe guarding the investment. Generally, the credit

facilities are extended against the security know as collateral. But even though the loans
are backed by the collateral, banks are normally interested in the actual loan amount to be
repaid along with the interest. The purpose of credit in banks is to earn interest and make
profits.

Credit risk is a risk related to non-payment of the credit obtained by the
customer of the bank. Thus, it is necessary to appraise the credibility of the customer in
order to mitigate the credit risk. Proper evaluation of the customer is performed this
measure the financial condition and ability of the customer to repay back the loan in
future.

Management of credit is primarily a process of deciding how much
credit should be given to customer or borrower. Various factors are taken into the account
while appraising the credit worthiness of a person such as age, income, number of
dependents, employment, repayment capacity, previous loans etc. There is no guarantee
to ensure a loan does not run into problems, however if proper credit evaluation techniques
and monitoring are implemented then, naturally the loan loss probability problems will be

minimized, which should be the objective of every lending oflicer.




SUGGESTIONS:

The Bank must take some nec

€ssa [ i
They must | ATy steps in order to increase the recovery level.
St have to provide

all st . . _
other banks, tYPes of services and facilities which are provided by the

The Bank shoulq verify

all the docume
nts
*  More scle

awaren b arly before granting loans.
€ss abo N .
ut the various services of bank should be created among the

customers and m .
arket .
existi ing efforts can be undertaken to attract more deposits and credit the
XISting customers as wel] ag new customers

The _
y should make efforts to Improve customer relationship.

The credit polici
policies and procedures of the bank should incorporate the ideas of the clients
and empl S . B
ployees to become more competitive in banking industry and meet its vision.
In .
other words, it is better for the bank to make its credit policies flexible and thereby

putting a good administrative setup that improves credit lending and administration.

CONCLUSION:

The Society has been rendering the best services to the rural general public with
rural spirit of co-operation. The Bank has four branches and all are running under the profit except
one branch.

Banks are established for a special purpose, so Bank should provide good.
valuable and timely services to the customers. Bank should apply CRM (Customer Relationship
Management) in their policies in order to maintain a good relationship with customers. In addition,
customers also follow some rules and procedure of the bank. So that whatever services provided

by the Bank is value added to their cost. The bank should adopt the modern banking facilities so

as to improve further.

Hence, we can conclude that, the bank is helping everyone by providing their best
1€ ’, «l
. : > i i ight and successtul tuture
; . - . 1g concern with profitable, bright and s S e
: S st few years. Itis a gour
performance from last ‘ o
o . wi Wt services and facilities in future.
. , will come with best s¢
ahead. We can also say that, it
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